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EnexTpoHcko nocjiopame

YBOn

* EJIEKTpOHCKO MOCIOBamkE j€ JMHAMUYHA 00J1aCT
CaBpEMEHOT IMOCJI0Baka U MHOTI'a II0JMOBHA
oapehema HUCY JeAHOOOpAa3HA Y IUTEpATyPH.

e CTpyumalM 1 NOCIOBHU JbYIH, YECTO, HA CBOJE
0COOE€HE HAYMHE YBOJAEC MOJMOBE 1 00jallmbaBajy
KOHIICIITE €JICKTPOHCKOT MOCIOBaKA.

* YV HACTaBKy CIlI€Ay]€ HaIl U300p Ac(hUHUIIN]A U
I0JMOBHUX oJipehema, Koja ce uemihe cpehy y
OTBOPEHO] U HaMa JOCTYIIHO] JIMTEPATYPH.
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[IITa je ICT?

 Hnghopmauuono komynukauuone mexmoiozuje
(Information and communications technology, ICT) cy
CKYII TEXHOJIOTH]a U3 00JIACTH TEJICKOMYHMKAIIH]a,
padyHapcTBa, COPTBEPCKOT HHXKEHEPCTRA, ay TMO-BUJIEO
TE€XHOJIOTH]a, U IPYTUX CPOJHUX BUCOKHUX TEXHOJIOIH]ja

* Ca HarJacKoM Ha MHTErpHUCamkby TEXHOJIOTH]a y PEIIaBamby
MpaKTUYHHUX IpoOJIeMa U 3aJ10BOJbaBamky NoTpeda
APYLITBA,

e KOje oMOryhaBajy KOPUCHHKY Jia Pa3HOBPCHE CaJprKaje
IIPOM3BOJIN Y €JIEKTPOHCKOM OOJIMKY, CKIAUIITH, YyBa,
WA UM IPUCTYyIIa HENOCPEAHO WIIM OPraHU30BaHUM
IPETPAKUBABEM.
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[1ITa je puruTanHa eKOHOMH]a ?

o /ucumanna ekonomuja (/IE) je ekoHOMH]Ja CHAKHO
3acHoBaHa Ha ICT u nuHpopmaIju y eIeKTPOHCKOM
JUTUTAITHOM OOJIUKY.

« [lojam je yBeneH y kwu3u Don Tapscott, The Digital
Economy: Promise and Peril in the Age of Networked
Intelligence. New Y ork: McGraw-Hill, 1995.

* VY 0JIHOCY Ha KJIaCHYHY €KOHOMH]Y, TUTUTAIIHA €KOHOMM]a
y KWKY CTaBJba (PU3NIKU-HEOIIUIIJbUBE U HEBUJIJbUBE
BPEAHOCTH Kao IITO CY TEXHOJOIIKO 3HAKE, YMEIITHOCT y
pajy, OJIHOCH Ca KyIIMMa, MOJAlM Y €JIEKTPOHCKOM
00JIMKY Y CIIMYHO.



[1ITa je €JIEKTPOHCKO MOCIOBAKBE?

 Enexmponcko nocnosame (e-business, eBusiness,
¢Biz, virtual business) je neo nururanne

€KOHOMH]€E 1 OJTHOCH C€ Ha MOCJIOBAKE CHAKHO
yremesbeHo Ha ICT.

 Ilojam je yBema kopriopanuja International
Business Machines (IBM) 1996 rogune, a
oapeheme je y kbu3u D. Amor, The e-business

(r)evolution. Upper Saddle River: Prentice Hall,
1999.
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[1ITa je eJIeKTpOHCKA TProBUHA?

» Enexmponcka mpzoseuna (e-commerce,
eCommerce) je 1e0 JUTUTAIHE EKOHOMHU]E, 1
MOJICKYH €JIEKTPOHCKOT MOCJIOBamka, KOJU CE
OJTHOCH C€ Ha TPTOBUHY CHAXXKHO YTEMEJHECHO Ha

ICT.

* EJjekTpOHCKa TproBMHA HUJ€ CUHOHUM 3a IIPOJIa)y
nocpeactBoM MHTepHeTa, Beh oOyxBara u apyre
ICT, ko mro je MoOMIIHA Teae(hOHM]a.



[1ITa j& eNeKTPOHCKU MApKETHUHI?

o Enekmponcku mapkemune (e-marketing,
online marketing) je MapKEeTHHT yTEMEJbECH
Ha ICT, a nperexxHo Ha IHTEpHETY U
MOOMJIHO] T€IE(OHHU]H.

* To je neo aururaaHe EKOHOMU]E, U MOJACKYI
€JICKTPOHCKOT MOCI0Bamba.



[IITa je eneKTpOHCKO OaHKapCTBO?

o Enexkmponcko dankapcmeo (e-banking,
eBanking, virtual banking, online banking)
je bankarstvo yremessen Ha ICT, a
pEeTEKHO HA VITHTEpHETY U MOOHITHO)]
TeJIC(POHU]H.

* To je aeo aururaaHe EeKOHOMH]E.



[1ITa je mocI0BHM MOJIEa?

» Ilocnoenu mooden je oprann3aiyja TOKOBa
IPOU3BOJIHUX MpOIIEca, yCIIyra u
nH(popMaluja,

* Ay IWJbY MOCTU3aHha UCIIJIATUBOT

puBpehUBama U 3aJI0BOJHCTBA CBUX
YYECHHUKA Y MOCIIOBAbY

* ¥ KOPHUCTH CBHUX CTpaHa Koje capalyjy.
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[IITa je apyurrBeHa mpexka?

o JIpywmeena mpesca (social network) je ckyi,
yCTPOJCTBO, ITOBE3aHUX APYIITBEHUX UMHMIIAIIA,
Kao IITO Cy IOJeAUHIIM, Ipeay3eha, yCTaHOBE U
yAPYKEHa, U YKYIIHOCT HAYMHA U BE3a
caoOpahama.

* O HEJaBHO TO J€ CHHOHUM 324 €JICKTPOHCKE
IPYILITBEHE MPEKE YTEMEIbEHE, IMTPEBACXOTHO, HA
MHTEpHETY N MPEHOCUBUM padyyHapHUMa, Kao IITO
Cy Py4HHU padyHapu — Teinedonu (smart phones) u
Ta0JIET pauyyHapH.
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[1ITa je eJekTpOHCKA ynpaBa?

* Enexmpomncka ynpaga (e-government, e-gov,
eGov) je OCTBapUBamE yIIpaBJbakha U3PA3ZUTUM
kopuitheweM ICT y nuspy yHanpehuBama )KkUBOTA
M OMIITE JJOOPOOUTH CTAHOBHHUKA JIPKABE,
00acTH, rpajaa, ceja Wi MECHE 3a]CTHUILIC
(JIOKaJTHE caMOYIIPaBe).

* V¥V mupeM CMHUCIY, TO J€ HENPODUTAOUIHU AEO
IUTUTATHE €EKOHOMH]E.



e-learning, e-democracy, e-health

o Enexmponcko wxoacmeo (e-learning, eLearning,
distance learning, distance education),

o Enexmponcko wiuperne oemoxpamuje (€-
democracy),

» Enexmponcko 30pascmeo (e-health, eHealth),

* IIPEJCTABJbA]y ACIOBE QUTHTAITHE EKOHOMH]E KOJU
Cy HAQ4EJIHO HENMPO(UTHH, a UMA]y 3a [IUJb OIIITY
n100poouT rpahaHcTBa.



KO ¢y OCHOBHHY y4YECHULIA
OUTUTAITHE EKOHOMHU]EC?

OCHOBHH yuecHUuyu OucUmaine eKoOHoMuje
C€ 03Ha4aBa]y BEJIMKHUM JIATUHUYHHAM
CIIOBUMA:

G (government) Ip:KaBHE YCTAaHOBE,
B (business) npeny3eha — mpaBHa nuIia,

C (citizen, consumer, customer) rpahanu,
NOTPOIIAYU M KYIIHU — (PU3UYKa IUIIA ,

E (employee) 3anocieHu.
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Koju Cy OCHOBHH OJIHOCH YYE€CHHKA
OUTUTAITHE EKOHOMHU]EC?

*  OcHo6HU 00HOCU, HEKAJ]a O3HAYEHU U Ka0 Mmooenu, caoopaharea u capaore yueCcHUKa
IUTUTAIHE €KOHOMU]E Cy caeaehu:

*  C2C (consumer-to-consumer, customer-to-customer, citizen-to-citizen)
HEITOCPEHH TTOCIIOBHH OJIHOCH I0jeIMHAIA — PU3MUKHUX JIMIIA, Ha TIPUMED, pa3MeHa WU
IIpoJiaja MPeKo ayKIyja.

*  B2C (business-to-customer, business-to-consumer)
IIOCJIOBHH OJIHOCH Tpeay3eha — mpaBHUX JIMIa U CTAHOBHUINTBA — (PU3HYKUX JIMIIA, HA
puMep, MaJopoaja.

*  B2B (business-to-business) MOCIOBHU OJHOCH U capajilha peay3eha — nmpaBHUX JIHIIA,
Ha IIpUMeEp, TTOCIIOBHH OJIHOCH BEJICTIPOaje U MaJloIpo/iaje.

*  G2G (government-to-governments)
OJIHOCHU U capajiiba pa3IMuuTUX JAp>KaBa WM yCTAHOBA j€HE JIpKaBe.
*  G2C (government-to-citizens)
OJIHOCHU U capajimba IpKaBHUX YCTAaHOBA M CTAHOBHMINTBA — (PU3UUKHUX JIUIIA.

*  G2E (government-to-employees)
OJIHOCHU U capajimba IpKaBHUX YCTAaHOBA U 3aMOCJICHHUX.

*  G2B (government-to-businesses)
OJIHOCH U capajima JIpKaBHUX yCTaHOBA U Mpeay3eha — mpaBHUX JIMIIA.
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[IITa je Benuka Tpojka MIlHTEpHET
ounszHuca’?

* Benuxa Tpojka Hunmepuem 6usznuca (The Big 3) je
MCTOBPEMEHOCT M IIPABOBPEMEHOCT TPY YMHHOLIA
YCIICHIHOT IOCJIOBAKA:

* 1) monynaa 1o0pux — HaJOOJBPUX — IPOU3BOIA
KOJMa CE€ pacIoyaxke,

e 2) nocraBipame Web cajTa Koju Ipoaaje,

* 3) npuBnadewkHe OMpaHUX, MUJbAHUX, KYIIIIAa HA
YCTaHOBJHEH MPOJIAJHU CaJT.

e Ilormegatu Ken Evoy http://myss.sitesell.com/
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[IITa je Tpaxxenu Oarosop?

Tpaosicenu Oozosop (TO), Most Wanted Response (MWR),
je paama (0ArOBOP, pEaKiinja)

KOJy noceTuial] — Mmoryhu Kynaii — npojiajHor cajra
Tpeba Jla UCIIOJbH, a KOja je

1) mepJbuBa,
2) KOpHCHa ca IJIeUIITa Ipojaje, u

3) ocTBapsbMBa, y CMHUCIY Ja MOCETHOILY HE OJ1y3MMa MHOI'O BPEMEHA,
Kao Y J1a OH MOXE Ja MOXKEJN Ja J€ U3BPIIH.

ITornmenaru, Ha ipumep,
Why Your Homepage Must Focus on Your Most Wanted Response,
http://ezinearticles.com/, 2014,

unu, The Most Wanted Response,
http://www.business-online-guidance.com/, 2013.
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Hasectu nnpumepe 3a TpaxeHu
Onarosop?

e To MOxe OMTH KJIUK HA
MKOHMITY 34

* HENOCpEeaHY KYIIOBHHY,

* HapyuOeHHUILY,

* pe3epBalM]y KapaTay
Omockomny,

* OArOBOp HAa AHKETY,

* perucrpaiyja KOpuCHHUKA,

OCTaBJbalkbC MUIIIJBCHA,
HarpajaHa urpa,

CJIalbE MHUCMA,

ITOIIYHA M CJIAabC
hopmyJtapa,

HJIN IIPCTILIATA Ha
EJICKTPOHCKE HOBOCTH.



Digital Agenda for Europe

» [Ipeno3najyhu 3Ha4a) 1UruTaiHe
exoHomuje EBpornicka YHuja mokpehe

MHUIIM]aTUBY 110 Ha3uBoM the Digital
Agenda for Europe (DAE)

e 3a nepuoxa 2010 —2020.

* [lornenatwu https://ec.europa.eu/digital-
agenda/en/digital-agenda-europe



Koje cy ocHoBHE omnuke JIE?

* MoobuiHocT (mobility) y pazauM BugoBruma. Ha
npuMEp, HEBUAJbMBA CBOJUHA (1ntangible property)
CE JIaKO IPEHOCH Ka0 M OJIr0Bapajyha ayTopcka
IpaBa, y CPEAMHE MAJIE CTOIIE OIIOPE3NBAMA.

e Ilomanm (data) ka0 U3BOp BPEIHOCTH U KJby4YHA
onnuke JIE. [lomanm ce npukyIpajy Ha CBUM
HHBOMMaA IIITO BOAW KOHIIENTY ''big data".

* YMpexkaBame (network effects). the App
Economy, 110CII0OBamk-€ NIPEY3UMABLEM IIporpamMa ca
oapehenor mecra, Ha mpumep Apple App Store.



[IITa je Tpena HAE?

e HoBU MOCJIOBHU MOJIECIU TEMEJLEHU HA
ONIITUM oAirkaMa mobility-data-network

 [lopacT KOHKypEHIIH]E
* bpucame reorpad)CKux rpaHuiia 1 npenpeka
* PacTt nnpoayKTUuBHOCTH
» [loBehame nHOBaIH]A

» JlonnpuHOC moBehamwy APYIITBEHOT
IPOU3BOIA
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